
Apple Mac Pro 2013 Memory Installation Guide

What will I need?

Clear Workspace

Step 1

Make sure the Mac Pro is powered off and all cables have been disconnected.

Step 2

Unlock the enclosure by sliding the latch to the right and then lift straight 
up and off the computer.

New Memory Modules

To prevent any potential damage from anti static 
electricity, you should discharge yourself first. This 
can be done by touching a grounded metal object - 
such as a radiator.



Step 3

There are 4 memory slots - 2 to the left and 2 to the right of the 
Mac Pro's panel.

a. Press the Memory Bay release lever (A) at the top of each
memory bank.

b. This will make the slots swing out, allowing any existing memory
to be removed.

c. Gently remove the existing memory from the slot, closest one to
you first.

Step 4

To install the new memory, you will need to line up the notch on 
each module with the notch in the slot.

a. Gently hold the ends of the module and insert it into the slot -
aligning it horizontally.

b. Once the module is touching the gold contacts, use a firm and
even pressure to fully seat the module into the slot.

c. ** Be careful not to force the module, if it is not seating correctly,
ensure that the notch is lined up correctly. **

Step 5

Once the new modules are seated, you can press the memory bay 
back into place. 

Step 6

Replace the enclosure and reconnect the cables.

Step 7

Start up your machine, click on the Apple symbol and then 'About 
This Mac' to ensure that the new memory modules are being 
recognized correctly.

If you require any further installation support, please contact our Customer Care & Support Team
https://mrmemory.co.uk/support
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